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With the rapid advance of modern science technology, especially the quick 
development of computer technology, network technology, communication 
technology and automation technology, the application and technology of office 
automation(for short, OA) has developed in high level. It has become an important 
mark of modern society and component of informatization construction of college. 
The erection of office automation system in university community is regarded as the 
important one of those informatization constructions. Setting up the system may result 
in such considerable improvements as in office conditions and settings within the 
university community, in staff’s release from burdensome of office routines and in 
enhancing working quality and efficiency, and what is more, the process of a 
standardized, networking and automation of management in the university can be 
speeded up. It takes positive effects in the course of promoting the construction of 
educational informatization in higher institutions. 
First of all, the paper introduces the concepts of office automation, the national 
and overseas development of office automation along with its correlative technology. 
Then, the paper analysis the workflow technology, which is the key technology of 
office automation system, expecting to have a whole recognition of OA and workflow. 
Next to, the paper studies and probes into the Lotus Domino/Notes, it is the applicable 
developed tool of OAS based workflow, expounding the methodology of achieving 
the workflow technology. And designed a workflow system, which a accorded to the 
characteristics of East China Jiao Tong University’s workflow. This system used 
Domino Designer as development kits, based on the workflow reference model putted 
forward by WFMC. This system included workflow design, workflow configure, 
workflow engine and workflow APIs. The following, according to the current 
situation of information system construction in higher institutions, we design an office 
automation system of East China Jiao Tong University, the system include the 
developed mode, structure of system, whole functional module and the like, and give 
the workflow mode of OAS of university community. Explained the realization of 
workflow designed above in Office Automatic system by taking official document 
flowing system as an example. 
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的协作，而且它集成了 IT 领域的多种先进技术，使得基于 Web 的协作技术得到
了广泛的应用。因此，Lotus Domino/Notes 是国内 OA 系统开发的首选平台。 
办公自动化于 50 年代在美国和日本首先兴起， 初只是具有电子数据处理










































2、C/S 结构结合 Web 技术：为了补充 C/S 结构的不足，在 C/S 结构中加入
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